
Terms and Conditions – Win a Red Panda Encounter with Bindi Irwin - Crikey! Magazine 

Promotion:  

 

1. Entries will be accepted from anywhere around the world, however, travel costs will not be 

covered by Australia Zoo. 

2. Information on how to enter and the prizes form part of these Terms and Conditions. Participation 

in this promotion is deemed acceptance of these Terms and Conditions.  

3. Employees (and their immediate families) of the promoter and sponsor associated with this 

promotion are not eligible to enter. Immediate family means any of the following: spouse, ex-

spouse, de-facto spouse, child or step-child (whether natural or by adoption), parent, stepparent, 

grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister, stepbrother, step-sister 

or 1st cousin.  

4. Australia Zoo reserves the right, at any time, to verify the validity of entries and entrants and to 

disqualify any entrant who submits an entry that is not in accordance with these Terms and 

Conditions or who tampers with the entry process. 

5. The promotion commences at 8:00am 10 September 2019 AEST and final entries close at 11.59pm 

31 October 2019 AEST. The winner will be selected within 10 days of receiving the final entries.  

6. To enter, the entrants must follow all steps of the competition:  

a. Subscribe or renew your subscription to Crikey! Magazine Domestic or Crikey! Magazine 

International via the Australia Zoo website at https://www.australiazoo.com.au/crikey/. 

b. Tick the “Please enter me in the Win A Red Panda Encounter with Bindi Irwin Promotion. By 

entering I accept all Terms and Conditions” box on the purchase page of the subscription to Crikey! 

Magazine. 

c. After the entry period closes, the winner will be randomly selected from new and renewed 

subscriptions purchased during the promotional period.  

7. The winner will be notified via phone or email provided in their subscription application.  

8. The prize is non-refundable or redeemable for cash. All decisions are final and no correspondence 

will be entered into. Australia Zoo accepts no responsibly for lost, late or misdirected entries. Entries 

will be deemed void if forged, inappropriate, offensive or in breach of Terms and Conditions in 

anyway.  

9. By entering this promotion, the participant grants Australia Zoo and its licensees and assignees a 

non-exclusive license to exercise all rights in perpetuity throughout the world for any photographs 

taken during the prize redemption at any time. This includes, but is not limited to, the right to 

display the photographs or any part of the photograph in whole or in part in any media, including on 

the Australia Zoo or Australia Zoo’s Facebook page and Australia Zoo Crikey! Magazine. The 

participant acknowledges that they will not be entitled to any compensation for this continued use.  

10. The Prize: The subscriber drawn as the winner will receive a red panda encounter with Bindi 

Irwin and entry into Australia Zoo for 2 people valid for 12 months.  The date will be dependent on 

Bindi’s availability. Red Panda Encounter is subject to encounter terms and conditions which are 

listing on page 2 of this document. 
 

11. If the winner is unable to travel to redeem the prize, it will be substituted for a gift pack of 

merchandise signed by Bindi Irwin. 
 

12. In these Terms and Conditions: 

              Promoter means: Australia Zoo Operations Pty Ltd as trustee for The Irwin (Beerwah) Group                

                     Trading Trust.    

 

 

 



Rascally Red Panda Encounter 

Encounter Specific Terms and Conditions 

1. Rascally Red Panda Animal Encounters are available to Participants who are 6 years of age and above 

only. 

2. Children 6 -14yrs MUST be accompanied to the encounter by a paying, participating adult.     

3. Suitable footwear must be worn during the encounter i.e. no high heels. 

4. Participants must be able to remain in a seated position for the duration of the encounter (15-20 

minutes), and be capable of manoeuvring across uneven ground.  

Generic Terms and Conditions 

1. All Participants, including children, must follow all instructions given by the handlers.  Each 

Participant must be able to understand English or have a paying, participating interpreter with them. 

2. Australia Zoo reserves the right to refuse any person to participate in the Animal Encounter for 

health, safety or other reasons. Participants may be asked to cease the encounter at any time for 

whatever reason at the handler’s discretion. 

3. Some encounters may require special assistance to provide access to Wheelchair bound 

guests.  Staff must be informed of mobility issues when booking the encounter.  

4. Animal Encounters are subject to weather. Please be aware that the encounter may need to be 

cancelled if bad weather occurs before or during the session. The encounter will be rescheduled for 

the next available date, at the Zoo’s discretion. 

5. All encounters are subject to change without notice.  If the encounter is cancelled by Australia Zoo, 

you will have the option to receive a full refund or reschedule to another encounter time or day. 

6. Cancellation within 48hrs of the Session shall result in forfeiture of the prize. 

7. No personal items or food are permitted on the encounter, this includes camera’s and backpacks.  In 

some circumstances, a phone or small camera will be allowed.  

8. Please remember that all animals are capable of exercising their natural instincts. Do not under any 

circumstances attempt to roughly handle the animal. Contact with animals will be under the 

handler’s direction - please do not touch animal’s head, face or any other body parts unless directed 

to by the animal handler. 

9. All interaction will be instigated by the animals. The behaviour of the animals or the outcome/level 

of interaction is not guaranteed under any circumstances. 

10. Australia Zoo does not take any responsibility for any injuries, howsoever received whether it be as a 

result of the Animal Encounter, travelling to, or being in, the enclosure in which the animal is 

housed. 

11. The food we feed to our animals may contain nuts, eggs, fruit, seafood, raw meat and other food 

products. Please ensure any allergies are discussed with staff prior to the encounter being 

undertaken. 

12. Participants must be aware that they may be filmed during experiences for media purposes. 

13. The Participant consents to the publication and/or use in any media whatsoever of their name, 

image, voice statements or otherwise, without payment of compensation. 

14. This experience is an “Animal Encounter” for the purposes of the Waiver, Indemnity and Release 

attached. 

15. The Participant acknowledges and agrees that the Waiver, Acknowledgement, Indemnity and 

Release forms part of this document. 


